TERMS OF SERVICE

Effective Date: April 30, 2026

Please read these Terms of Service ("Terms") carefully before using the Pladey mobile

application ("App", "Service") operated by Pladey ("we", "us", "our"). By downloading,

accessing, or using the App, you agree to be bound by these Terms. If you do not agree, do
not use the App.

1. Eligibility

You must be at least 13 years of age to use Pladey. By using the App, you represent and
warrant that you meet this requirement. If you are between 13 and 18 years of age, you must
have parental or guardian consent to use the App.

2. Account Registration
To access certain features of the App, you must create an account. You agree to:

* Provide accurate, current, and complete information during registration
* Maintain and promptly update your account information

* Keep your password secure and confidential

* Notify us immediately of any unauthorized use of your account

* Accept responsibility for all activities that occur under your account

We reserve the right to suspend or terminate your account if any information provided is
found to be inaccurate, false, or incomplete.

3. Use of the App

3.1 Permitted Use

Pladey grants you a limited, non-exclusive, non-transferable, revocable license to use the
App for personal, non-commercial purposes in accordance with these Terms.

3.2 Prohibited Conduct

You agree not to:

* Use the App for any unlawful purpose or in violation of any applicable laws
« Harass, abuse, threaten, or intimidate other users

* Post false, misleading, or fraudulent match or tournament information

* Impersonate any person or entity

» Attempt to gain unauthorized access to any part of the App or its systems
* Use automated scripts, bots, or scrapers on the App

* Interfere with or disrupt the integrity or performance of the App

* Reproduce, duplicate, copy, sell, or exploit any part of the App without express
written permission



4. Matches and Tournaments

4.1 User-Generated Content

Users may create matches, tournaments, and leagues through the App. You are solely
responsible for the accuracy and legality of the content you publish. Pladey does not
endorse or guarantee any match or tournament organized through the App.

4.2 Participation

By joining a match or tournament, you acknowledge that physical activity carries inherent
risks. You assume all risks associated with your participation. Pladey is not responsible for
any injuries, losses, or damages arising from your participation in any match or tournament
organized through the App.

4.3 Cancellations

Organizers and participants are responsible for managing cancellations and communicating
changes directly. Pladey does not mediate disputes between users arising from match or
tournament cancellations.

5. User Content

By submitting content to the App (including profile information, messages, match details, and
results), you grant Pladey a worldwide, non-exclusive, royalty-free license to use, store,
display, and distribute such content solely for the purpose of operating and improving the
App.

You represent and warrant that you own or have the necessary rights to the content you
submit, and that it does not violate any third-party rights or applicable laws.

6. Intellectual Property

The App and its original content, features, and functionality are and will remain the exclusive
property of Pladey and its licensors. Our trademarks, logo, and trade dress may not be used
in connection with any product or service without our prior written consent.

7. Privacy

Your use of the App is also governed by our Privacy Policy, which is incorporated into these
Terms by reference. By using the App, you consent to the collection and use of your
information as described in our Privacy Policy.

8. Third-Party Services

The App may contain links to third-party websites or services, including court booking
platforms, map services, and payment processors. We are not responsible for the content,
privacy practices, or terms of any third-party services. Your use of third-party services is at
your own risk.

9. Disclaimers

THE APP IS PROVIDED ON AN "AS I1S" AND "AS AVAILABLE" BASIS WITHOUT
WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED. TO THE FULLEST
EXTENT PERMITTED BY LAW, PLADEY DISCLAIMS ALL WARRANTIES, INCLUDING



IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, AND NON-INFRINGEMENT.

We do not warrant that the App will be uninterrupted, error-free, or free of viruses or other
harmful components.

10. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, PLADEY SHALL NOT
BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR
PUNITIVE DAMAGES, OR ANY LOSS OF PROFITS OR REVENUES, WHETHER
INCURRED DIRECTLY OR INDIRECTLY, ARISING FROM YOUR USE OF OR INABILITY
TO USE THE APP.

Our total liability to you for any claim arising from these Terms or your use of the App shall
not exceed the amount you paid to us, if any, in the twelve months prior to the claim.

11. Indemnification

You agree to defend, indemnify, and hold harmless Pladey and its officers, directors,
employees, and agents from and against any claims, liabilities, damages, judgments,
awards, losses, costs, or expenses arising out of or relating to your violation of these Terms
or your use of the App.

12. Termination

We reserve the right to suspend or terminate your access to the App at any time, with or
without cause, and with or without notice. Upon termination, your right to use the App will
immediately cease.

You may terminate your account at any time by contacting us or using the account deletion
feature within the App. Termination does not relieve you of obligations incurred prior to
termination.

13. Changes to These Terms

We reserve the right to modify these Terms at any time. We will notify you of material
changes through the App or by email. Your continued use of the App after changes are
posted constitutes your acceptance of the revised Terms. If you do not agree with the new
Terms, you must stop using the App.

14. Governing Law

These Terms shall be governed by and construed in accordance with applicable laws,
without regard to conflict of law principles. Any disputes arising under these Terms shall be
subject to the exclusive jurisdiction of the competent courts.

15. Severability

If any provision of these Terms is found to be invalid or unenforceable, that provision will be
limited or eliminated to the minimum extent necessary, and the remaining provisions will
remain in full force and effect.



16. Entire Agreement

These Terms, together with our Privacy Policy, constitute the entire agreement between you
and Pladey regarding your use of the App and supersede all prior agreements and
understandings.

17. Contact Us
If you have any questions about these Terms, please contact us:

Pladey
Email: info@pladey.com

Website: www.pladey.com

By using Pladey, you acknowledge that you have read, understood, and agree to be bound
by these Terms of Service.
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